
PURPOSE  

This purpose of this guide is to help you get your venue ready for the scheduled 

training, this will help facilitate a smooth flowing and successful days training. 

WHAT WE NEED FROM YOU  

The following points will assist in facilitating a great days training:  

 Typically, the trainer will usually need access to the training room by 8am on the 

morning of the course, in order to setup our training laptops (unless alternative 

timing or arrangements are in place with Mobile MOUSe). 

 We kindly request that you provide a safe environment for our trainers and your 

staff. If there is a State mandated mask requirement for indoor venues, we 

kindly ask that your staff wear masks for the duration of the class. 

 Our Trainers and your staff deserve to feel safe. Therefore, if our trainers feel at 

risk due to the conditions in the room or venue, we reserve the right to defer the 

commencement of the training until the situation has been resolved. 

 Please make sure that the training room is big enough to safely and sensibly 

accommodate the number of candidates enrolled. 

 Please ensure that there is sufficient desk space to accommodate equipment 

and students (one laptop and mouse per student), kindly adhering to any 

potential State mandated social distancing requirements. 

 Please use one of the room configuration examples listed on page 3 (or any 

variation thereof). Please ensure that students will be able to face the trainer, 

while kindly adhering to any potential State mandated social distancing 

requirements. 

 We kindly request that the room (desk setup) is ready, before the trainer arrives. 

 Kindly ensure that there are working power outlets available in the classroom. 

 If an Internet connection is required to conduct your training, we ask that you 

grant our training laptop access to your WIFI network (Internet connection) for 

the duration of the course. 

 If you cannot supply an Internet connection (where one is needed), we can 

supply a 5G mobile hotspot for the duration of the course. This will incur an 

additional charge that is ≤ $100 (depending on the volume of data required). 
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 We would appreciate it if you could please ensure that a whiteboard or erasable 

writing surface is available for use by the trainer. 

 The Trainer will require a light-coloured wall or large screen TV to project onto. 

 Please make sure that there is a chair for the trainer. 

 Please ensure that you have arranged parking for the trainer (unless you have 

specified otherwise on your enrolment form). 

 Typically, we would ask you to have your participants arrive at the designated 

training room by 8.50am for a 9am start (unless alternative timing arrangements 

are in place with Mobile MOUSe). 
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( SETUP 4) ROUND TABLE   SETUP 5) HERRING BONE (   

    

 


